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Monmouth County Workforce Development Board
WIOA Adult, Dislocated Worker Contracted Services Policy

PURPOSE

The purpose of this policy is to provide guidelines for contracted services for WIOA Title 1-B
Adult and Dislocated Worker participants.

For the WIOA Title I-B Adult and Dislocated Worker Programs, the Monmouth County
Workforce Development Board (MCWDB) and Service Providers can use contracted services
under specific conditions.

BACKGROUND
WIOA provides guidelines for contracted service for Eligible Adult and Dislocated Workers in 20
CFR 680.320.

POLICY

Adult and Dislocated Workers services can be provided by contracted providers instead of an
Individual Training Accounts (ITA’s) only when one or more of the following criteria is met and
requirements of 20 CFR 680.340 are met.

CRITERIA FOR USING CONTRACTED SERVICES

1) When the services provided are on-the-job-training (OJT), customized training,
incumbent worker training, or transitional jobs

2) If there is an insufficient number of eligible training providers in the area to accomplish
the purpose of a system of ITA’s. In this case, the determination process would include a
public comment period for interested providers of at least 30 days and be described in
the local plan.

3) When it is determined by MCWDB that there is a training services program of
demonstrated effectiveness offered in the area by a community based or private
organization to serve individuals with barriers to employment. Demonstrated
effectiveness will be evaluated by a) the financial stability of the organization b) past
performance demonstrating delivery of services to individuals with barriers to
employment. MCWDB will take into consideration: completion rates, credential
achievement, job placement rates, etc. and how the program provided aligns with the
goals of the MCWDB.



http://www.workinmonmouth.com/
https://www.ecfr.gov/current/title-20/chapter-V/part-680/subpart-C/section-680.320

4) MCWDB can contract with and institution of higher learning or other provider of training
services when deemed appropriate and in compliance with WIOA regulations.
5) If the MCWDB is considering a Pay for Performance type contract.

The MCWDB procedure for contracting services will be made available in the Local Area Plan.

MONITORING AND FOLLOW UP

e Monitor the effectiveness of contracted services in helping participants achieve their
program goals.

e Conduct follow-up assessments to determine ongoing needs.

e Conduct periodic audits to ensure adherence to policy guidelines.

e Maintain detailed records of all follow-up services provided, including the type of
service, and dates.

e Ensure that all documentation complies with WIOA Regulations and MCWDB
Organizational Policies.

e Regularly review and update this policy to ensure compliance with WIOA Regulations
and Organizational Policies & Practices.

VIOLATIONS OF POLICY
Non-compliance with this policy may result in disciplinary action, or other corrective measures.
Written notice will be issued by MCWBD to any violations.

POLICY UPDATES
This policy is subject to change at any time. This policy will be reviewed annually and revised as
necessary to ensure compliance with current regulations and organizational needs.

By implementing this policy, the Monmouth County Workforce Development Board aims to
ensure that Adult and Dislocated services are managed responsibly and in a manner that
supports the efficient operation of its programs. Any circumstances outside of what is described
herein must be reviewed by MCWDB. Any adjustments to this Policy will be at the discretion of
the MCWDB.
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